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PRODUCT GOVERNANCE AND FAIR VALUE ASSESSMENT

Omnyy LLP is committed to conducting its business in a fair, honest and open manner. We ensure that we
have appropriate product oversight, governance and controls in place to offer products that have been
assessed for their suitability in providing fair value to customers within the defined target market.

In accordance with the relevant FCA requirements outlined in PROD 4.2 of the FCA Handbook, the
manufacturers of this product have analysed a range of value measures and subsequently deemed the product
to represent fair value to the customer. To ensure the customer receives fair value from this product, care
must be taken to establish that no duplicate cover exists - for example, where another product has been
purchased by a customer alongside a primary product (i.e. an add-on). If you provide additional services or
products - including premium finance - alongside this product or receive additional remuneration in the form
of fees, this may affect the intended fair value of this product to the customer and will need to be considered
as part of the fair value assessment. Commission, fees or other charges passed onto the customer must be
proportionate to the service provided and represent fair value.

This summary document has been created to fulfil our responsibilities under fair value regulations. This
document should not be used as a sales or marketing tool. The client facing broker must act in the best
interests of each customer individually when deciding whether to recommend a particular policy or not.

PRODUCT INFORMATION

Legal Expenses and Combined Medical Malpractice and Public Liability

Product Name
Insurance

Date of Product Approval 20t February 2024

ASSESSMENT

D f Fair Val
ate of Fair Value 26 February 2025

Assessment
Product Type Medical Malpractice
Omnyy LLP
Manufacturer / Co- Capacity Providers:
manufacturer ARAG Legal Expenses Insurance Company Limited
QBE European Operations Plc
Binder UMR B1519MED24002
Territorial Limits United Kingdom, Northern Island, Channel Islands, and Isle of Man

This product is a Master Policy for employees of Boots for Medical

Malpractice and Legal expenses cover, only in respect of work being

performed within Primary care in the public sector for members that meet
Il of the followi iteria:

Target Market all of the following criteria

1. A Boots permanent employees contracted for a minimum of 16 hours (2

days) per week,

2. Employed by Boots for more than 1 year,
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3. only work for employers other than Boots is within Primary care is within
the public sector and for a maximum of 24 hours (3 days) per week

Outside Target Market

Anyone who is not an employee of Boots.
Anyone practicing outside of the geographical limits.
Anyone who requires short term non-renewable cover.

Customers who cannot afford the annual premium or monthly payments.

Characteristics of the
product aimed at meeting
the needs of the target
market

Cover Sections and Operative Covers:
Cover Section:

MEDICAL MALPRACTICE LIABILITY INSURANCE

This section of the policy will provide cover up to the limit of indemnity
against legal liability for damages for Primary care work that is conducted
within the public sector when it is not covered by the state back indemnity
scheme in respect of:

(a) compensation sought by a client if you have made unintentional
errors or are found to have been negligent,

(b) the cost of legal representation to defend any such action,

(c) defence costs for any of the following when in connection with
such claim:

e any official investigation, examination, inquiry or other
proceedings ordered or commissioned by an official body;

e any coroner’s inquest arising out of the death of a patient
of the Insured;

e the prosecution (criminal or otherwise) of the Insured;

e any disciplinary proceedings against the Insured,

Also included is:

Retroactive cover back to 1st January 2016 available to members with
previous continuous claims made Medical Malpractice Liability Insurance
only, subject to proof of such previous insurance in the event of a claim.

Good Samaritan Cover - Treatment administered at the scene of a medical
emergency, accident or disaster by any Insured who is present, either by
chance or in response to an emergency call following such medical
emergency, accident or disaster commonly known as a “Good Samaritan
Act”.

The Limit of Indemnity under this section of the policy is £10,000,000 any
one claim and £30,000,000 in the annual aggregate, inclusive of defence
costs and there is no excess.
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PUBLIC LIABILITY INSURANCE

The policy will provide cover up to the limit of indemnity against legal
liability (in connection with your business) for damages in respect of:

a) accidental injury to a third-party person
b) accidental loss of or damage to Property not owned by you
c) the cost of legal representation to defend any such action

The Limit of Indemnity under this section of the policy is £10,000,000 any
one occurrence, inclusive of defence costs and there is no excess.

General Conditions and Exclusions for Section 2 and 3

e The cover is written on a "Claims Made" basis, so as long as the
claim is first made against you when the policy is force when the
incident happened, then subject to the policy wording, terms and
conditions the claim will be dealt with by your insurers.

e  You must all times maintain accurate descriptive records of all
professional services and equipment used in procedures. The
records must be kept for a period of at least ten years from the
date of the treatment and, in the case of a minor, for a period of at
least five years after the minor reaches majority.

e If there are any changes to your business, the premises, the
property therein, or any other circumstances whereby the risk is
increased, you must inform us immediately.

e Failure to do so could invalidate the policy or result in a claim being
rejected.

e The policy will not provide cover for any claim or incident prior to
the inception date of this policy if you knew that such a claim has
occurred and/or you have reported this to your previous insurer.

e Any claim must first be brought in United Kingdom, Northern
Ireland, the Isle of Man or the Channel Islands.

LEGAL DEFENCE COSTS INSURANCE

e  Protection for legal costs arising from:
e Contract Disputes

e taxdisputes

e employment disputes

e Compliance and regulation

e Legal defence

e  Personal Injury

e Loss of Earnings

Distribution Strategy

This product is intended for distribution exclusively via Lockton.
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This is one master policy that Lockton charge that fee for placing and
running. Lockton should be able to demonstrate that the commission
received bears a reasonable relationship to the actual costs of their
contribution/level of involvement or benefit added by them in the
distribution arrangement.

Commission

Omnyy will earn a commission, incorporated within the gross written
premium quoted, which is commensurate with the costs associated with
underwriting and processing each policy. We review our internal
commissions regularly to ensure they remain appropriate.

We may ask you provide details of remuneration Lockton earns in
connection with the sale of our policy. This includes any fees, premium
finance earnings, earning from non-insurance products or add-ons sold
alongside our policy.

Other Renumeration

Lockton must ensure that your arrangements are consistent with FCA rules
on conflicts and incentives. They should review all remuneration
arrangements at least annually and share the outcome of that review with
us on request.

This product has been reviewed and approved by Omnyy’s Product
Governance Committee. Our product governance process requires that all
products are subject to ongoing monitoring and formal periodic review to
Fair Value Review ensure the product offers fair value to the end customer. These reviews
consider the target market, distributions strategy, remuneration, marketing,
product information, product performance, product design and feedback
from distributors and customers.

Customers for whom the
product is not expected to
provide fair value

This product would not be expected to provide fair value to policyholders /
risks that fall outside of the Target Market.

Relevant documents

available upon request *  Policy Wording

PROVIDING FEEDBACK

We welcome any feedback from our distributors on the performance of our products. All feedback will be
considered in our next product review.

DISTRIBUTOR INFORMATION

On 15 October 2024, a REG message with a link to a Distributor Information Request forms was sent to all
brokers who have a TOBA with Omnyy LLP. If you have not already done so, please click the link in that
message and complete this form at your earliest convenience.

If you signed a TOBA with Omnyy LLP on/after 15 October 2024 or you have not received the aforementioned
message, please notify compliance@omnyy.com.



mailto:compliance@omnyy.com

